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The fine print....

Room reservations

Rooms are available at the rate of $119.00 +tax per night [parking included] at the main
Deerhurst Resort and must be booked by October 15th in order to qualify for the special
rate. Only a certain amount of rooms are available at the special rate. Once those room

the Resort. ONGIA is not responsible for any discrepancies. Room reservations can be
made by individual attendees with the resort. Please identify yourself as attending the
ONGIA conference to ensure that you receive the preferred rate. Room Reservations
can be made by callingdeerhurst Resort at 7057896411 or toll free at :800-461-
4393. You will be issued a confirmation number. Please retain that number and refer to
it if inquiring about your booking. Al 1 reservations must
room rate plus tax as a deposit. Rooms will not be held without providing a deposit.

sell out, other rates may be charged. All room arrangements are between the delegate and-—=====
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Cancellation Policy

Delegate cancellations may be processed if cancelled in writing to president@ongia.org 14 days prior to the start of
the conference [Cancellation date: November 3, 2009]. Refunds will not be made after that time. Refunds will be
processed 10 days after conclusion of conference and subject to a $25.00 cancellation fee. Substitutions may be
made at any time up to the start of the conference. It is the sole responsibility of the delegate to cancel any room
reservations made with Deerhurst. Refunds will not be provided for registrants who fail to attend conference.

Payments
Payable in Canadian funds to: Ontario Gang Investigators Associatiofthe conference registration includes a new

or renewal membership, newsletters, information bulletins, secure website access. Cheques, money orders and
PayPal are the payment methods availableRegistration payment must be received prior to conference
confirmation and issuing of conference credentials.

Dress Code
Exclusive of any agency requirements, the dress code for the conference is business casual.

Meals

Meals will be the responsibility of each delegate. Tea, coffee and light snacks will be provided during intermissions.

Receipts
Receipts for conference payment may be requested on the application form and will be provided at the start of the

conference unless other arrangements are made

Certificate / Conference credentials
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Certificates of training will be issued at the conference and Conference Credentials must be worn at all times.

Speakers subject to change
ONGIA reserves the right to substitute speakers or topics should the availability of presenters change. Visit
www.ongia.org for latest and most accurate speakers list.

Code of Conduct

ONGIA has established a code of conduct whereby all delegates are welcome regardless of political affiliation,
including people of colour, women, men, First Nations men and women, Metis or other Aboriginal peoples,
members of ethno-racial groups, people with disabilities, gays, leshians, bisexual, transgendered/transsexual

| pe_oples, francophones and all persons whose mother tongue is not English. Any unwelcoming words, actions or

~conference credentials

behaviours against delegates, speakers and conference officials will not be tolerated and may result in revocation of
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