February 6, 2007 

Mr. J. H. Chung

President and CEO

Kia Canada

180 Foster Crescent

Mississauga, ON

L5R 4J5

Dear Mr. Chung:

Imagine being the parent of a teenage daughter who you are determined to raise to believe that she can be anything she wants if she is willing for work hard, study hard and stay on the right path.  Now imagine that same daughter watching your most controversial commercial.  Even after doing all those “right” things, your commercial blatantly shows professional women are still not taken seriously in this country.  

I am incredibly offended by your recent commercial involving a female Police Officer and a young male driver.  I am absolutely certain that you have heard from many others with the same disgust that I feel whenever I have been subjected to viewing this commercial. It is not only an insult to the female Police Officers in this country but it is to any professional woman.   I happen to be a professional woman who has worked in a male dominated industry.  I am proud of the fact that I have been successful and have earned the respect of my peers.  Your commercial laughs at this.  I also happen to be the mother of a teenage male.  I don’t want him to think this is in any way an acceptable way to view Police Officers or women.  

I must ask; do you have any female senior executives?  Did you do any type of focus group for this commercial?  If so, were there any women in the group?  I must also ask, if the roles in this commercial were reversed what message would you be giving.  I suspect that there is a mixed message?   

I am disheartened that a large corporation would want to portray such a low image of itself.  My view of Kia is that you are definitely not a company of integrity and certainly not professional.  Good luck with your future sales.  I suspect you will need it!

Yours truly,

Patricia Legato

Hamilton, ON 

