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January 31, 2007
International Association of Women Police
Sergeant Myra James – 3rd Vice President
Hamilton Police Service
155 King William Street
Hamilton, Ontario, L8N 4C1
Dear Sergeant James
This letter is in response to your letter dated January 20, 2007 addressed to Mr. Jay H. Chung, President & CEO, Kia Canada Inc., in complaint against Kia’s recent television advertising.

In bringing a commercial to air, the intent is to develop a vignette to draw the audience to a brand.  In this specific case, a fictitious and dramatized situation was used.  The incredibly impossible scenario is delivered with a humourous undertone for that very reason.  No disparaging remarks are made, nor are for that matter implied, in the commercial.
As a responsible advertiser, Kia Canada Inc. (Kia) is aware of Advertising Standards Canada (ASC) guidelines, of which its media service agencies are members, and strives to adhere to the spirit of which they have been written.  Kia, through said agencies, subscribes to the commercial approval process set by Telecaster and the Canadian Broadcasting Corporation.  The advertisement in question received approvals to air in all cases.
In receiving your letter, and understanding that other complaints have been received regarding the behaviour depicted in the commercial, and the possible negative personal interpretation of this behaviour by the complainants, Kia has voluntarily imposed a restriction through Telecaster to ensure the commercial is only aired in programming post 9 PM.
With this action, Kia believes it is responsive to a certain element of the complaints made.  As for any negative reflection on female police officers, Kia believes that the fictitious scenario will have no bearing on how society generally views your profession.  You indicate that your profession has a “positive community profile” and Kia believes that this TV commercial will in no way diminish this perception.  To suggest otherwise, would be to over emphasize the power of this TV execution.
If you have any questions or would like to discuss this further please contact me directly at rrigby@kia.ca, or 905-755-6290
Yours sincerely,
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Rick Rigby, National Marketing Manager

Kia Canada Inc
180 Foster Crescent Mississauga, Ontario L5R 4J5


